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A QUICK WORD FROM TOM
I just wanted to grab the opportunity to say a quick hello and to let you know how much
we are looking forward to having you back through our doors.
The last few months have been such a challenging time and we have been eagerly
waiting to establish a little ‘normality’ back into everyone’s lives and get back to what we
do best; providing great hospitality and food!
Prioritising the safety of guests is of the upmost importance to us and we have written
this document to inform you of steps we have taken to ensure this. If you would like to
chat through any of this information, please give us a call and our team will happily
answer any questions you may have.
Whilst the world gets back on its feet, I am using this time to get back into the kitchen
and support my team. I love having guests come and tour our kitchen but due to
physical distancing guidelines unfortunately we are pausing kitchen visits for now. So,
although I can’t come and say hello, please know your food is coming out with a lot of
love.
Stay safe and I look forward to seeing you soon!

AIMS
The purpose of the Guest COVID-19 Policy is to communicate the measures we are
taking to protect the health and safety of our guests and staff and to mitigate the risk of
coronavirus.
PROTECTIVE MEASURES TAKEN BY THE BUSINESS
Welcoming, safeguarding and taking care of others is at the very heart of what we do
and who we are. To ensure the safety and protection of our guests at our venues, the
following steps have been introduced:
Envirotec Protect
Envirotec Protect is a cleaning and sanitisation company which provides cover for a wide
range of pathogens including COVID-19 using the chemical Z-71. The chemical is
applied through the use of fogging machines to give an even coat on all surfaces
throughout our business including the restaurant, kitchen, staff areas and hotel rooms.
This is followed with manual application using micro-fibre cloths with particular attention
paid to the hard contact points of our business such as door handles, tills, beer taps and
furnishings. This process is concluded with testing to measure levels of contamination in
the hard-contact areas.
Physical Distancing
Each establishment has been reconfigured to ensure our guests are able to follow the
physical distancing guidelines. This includes removal of bar stools, distancing of tables
and allowing only one individual to use the bathrooms at a time.
Personal Protective Equipment
All members of staff have been provided with full face clear visors, for the safety of our
team and also that of our guests.
Temperature Checks
All staff entering the building will be required to partake in a temperature check. This
has been introduced as a control measure to identify potential COVID-19 carriers.
COVID-19 Related Forms
All staff are required to complete a COVID-19 Return to Work Form prior to every
working day to establish if the employee is symptom free. There is a similar process for
guests to ensure the protection of all other individuals in our establishments.

Further Precautions
In preparation for re-opening, we have meticulously examined every step of our guests’
journey and identified any safety risks. This has resulted in many small tweaks to our
processes with precautions taken such as the removal of condiments from tables and
providing both our team and our guests with individual sanitiser products.
Further information on our safety precautions can be found in our Employee COVID-19
Policy which can be shared upon request. We also encourage our guests to contact our
team to discuss any questions or concerns.
GUEST EXPERIENCE
If you’ve been to us before, you will know our service style well. In the words of Beth
Kerridge “Everyone should leave feeling like they just had a hug”. It is important to us
that you still receive the same feeling whilst knowing that your safety has been
prioritised.
The precautionary steps we have taken mean there has been some slight changes to our
guest journey and we would like to take the opportunity to lay them out ahead of your
visit.
Upon Arrival
We are asking all guests to arrive promptly at the time of their booking. Reservation
times have been laid out to ensure minimal congestion in and out of the building. Touch
free sanitisers have been provided and we ask our guests to sanitise their hands before
entering the premises.
Pre-Dinner Drinks
In days gone by, we would encourage guests to join us at the bar for pre-dinner drinks.
We have since made the decision to no longer use the bar in order to avoid
congregation of guests and minimise risk. However, we do have a new outdoor drinks
lounge with table service.
Bathrooms
We have installed locks on the first door of the bathrooms, as opposed to locks only on
the individual cubicles. This provides our guests sole use of the bathrooms, preventing
congregation in a small area and allowing our guests to maintain the physical distance
guidelines.

Payments
For the time being we will only be taking card payments to avoid any handling of cash.
One Way System
We have created a one-way system in and out of the restaurant to minimise crossing
over and traffic between our guests.
CHANGES TO POLICY
The Guest COVID-19 Policy is subject to change with the introduction of additional
governmental guidelines.

